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PRESS RELEASE 
 

The laundry industry is setting up a Statistical Observatory 
 
The SYNEG Laundry Commission asked the Observatoire PROMOCUISINES/SYNEG® to produce statistics on the 
sales of professional laundry equipment. 
For the first time, the Observatory is collecting quarterly sales declarations from leading companies in laundry 
equipment*, representing 70% of their market. 
It measures the evolution in turnover and volume of the 3 main market segments: washers, dryers, ironers; and 
16 sub-categories of equipment according to their load capacity. In addition, the Observatory monitors the 
evolution of the different drying energies (electricity, gas, steam).  
The sector now has a unique, reliable and powerful tool on market developments. It is a valuable reference point 
to support companies in the development of their activity. 
 
The first issue of the Observatory accurately measures the impact of Covid-19 crisis on sales. 
 
The Observatory sets the size of the reference market** at €79 million (base: 2019).  
In 2019, the market grew by +2% in value compared to 2018. 
In 2020, the effect of the Covid-19 crisis on sales of professional laundry equipment was -22% in the first half of 
2020 compared to 2019, and -34% in the second quarter alone! 
Thanks to its fine analysis, the Observatory enables us to precisely measure and compare the evolution of the 
different market segments and sub-categories: we learn that sales of barrier washing machines, as aseptic 
equipment, have resisted the crisis better, unlike ironers, which are particularly exposed to the confinement of 
the hotel sector. 
Prospects are improving: SYNEG forecasts a possible return to the 2019*** level of activity in the next spring. 
 

First half of 2020 -22% 

- first quarter -8% 

- second quarter -34% 

% change calculated on a comparable scope; basis Y/Y-1; value 
 
 
* ALLIANCE LAUNDRY SYSTEMS (brands PRIMUS - SPEED QUEEN - UNIMAC - IPSO - HUEBSCH), DANUBE, FAGOR INDUSTRIAL, 
GIRBAU, MIELE 
** sales excl. VAT of professional laundry equipment: washers, dryers, ironers; excluding spare parts, services and industrial 
products. 
***Source: SYNEG - monthly survey of probable activity trends (91% of respondents out of 56 member companies). 

 

Methodology: the Observatoire PROMOCUISINES/SYNEG® is carried out on the basis of quarterly sales declarations from SYNEG 
members. The data - France and exports, in value and volume, whenever relevant - are collected and treated confidentially by 
LE SPHINX INSTITUTE, a recognised company with over 30 years' experience in the field of studies and statistics. The 
Observatory covers 17 major categories of equipment and their 64 sub-categories, representing all the professions in 
professional kitchen and laundry sector. The Observatory also monitors the evolution of energy sources (electricity, gas, steam) 
for cooking in the kitchen and drying in the laundry. Access to the detailed results is restricted to the declarants. Changes are 
calculated on a comparable scope. 


